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1.1 APPLICATION OF TARIFF

this Tarlff applies to intralata long distance messags

INTRALATA EONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

telecommunications service furnished or made available by the Telephone
Company over service components located wholly within or partly within
the LATAs of tha Stabe of Arkansas, between two or more points within

the State of Arkansas, where the respective rate centers of such points
are also located in said Stake.

hny change in rates or regulatione authorized by the legally constituted
authorities acts as a modification of a1l contracks to that extent
withont further notice.

1.2 GENERAL REGULATIONS

L.2.1 SCOPE
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Intralata Long Distance Message Telecommunicakions Service (IntraldTh
LDMTS) is the furnishing of those service components required for
teleccmmunication between calles originating in the company’'s servias
territory in the Fort Smith LATA snd terminating with Arkansas in eithar
the Pine Bluff or Little Rock LATZ service points in different local
service areas but within the same LATAs in accordance with the
regulations and system of charges specified in this Tariff. The message
charges specified in this Tariff are in payment for all Intxalata Long
Distance Message Telecommunications Serviee furnished between the
calling and called sexvice points.

The charges specified in this Tariff do not contemplate work being
pexformed by the Telephone Company employveas involved at a time when
overtime wages apply, due to the reguest of the custower, nor do they
contemplate work once begun being interxupted by the customer. If the
customer reguests that overtime labor be performad or interrupts work
cnce begun, an additional charge, based on the additional costs involved
applies,

The Telephone Company does not undertake to transmit messages buf
furnishes the usa of ils services to ite customers for
telecommunications.

The desgign, maintenance and operation of Long Disfance Message
Telecomwunications Service envisions that comminications will originate
or terminate at a sexvice point of the associated exchange telephone
service for IntralATA LDMTES. Connections of customer- or Other Common
Carrier-provided communications systems may be made to LDMTS. However,
the Telephene Company will not be responsible for the through

transmissions of signals or for the guality of transmission on such
gonnections.

1.2.2 PRIORITY OF SERVICES

A. In case a shortage of sexvice components exists at any time eithex
for temporary or protracted pericds, the establishment of IntraLATA Long
Distance Message Telecommunications Service shall take precedence over
all other scxvices.

B. Bervice is furnished subject to the availability of the service
componente recuired. The Telephone Company will (1) dekermine which of
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those components shall be used and {2) make modifications Lo thosae

components at its optiom.

C. When connections are made to Customer or Other Common

Carrier-provided communications systems at a premises where the customer
does not originate or terminate communications, the Telephone Company
may reguire that the ewchange telephone service be furnished from a
Telephone Company Serving Office(s} different than the Szrving Office(s)
designated by the Telephone Company to sexrve that premises,

D. At the option of the Telephone Company, Billed Number Screening will
be furnished to contrel instances of fraud associated with Billed to
Third Party or Collect sarvice or in response to a customer reguest,

1.2.3 LIMITATYIONS ON DURATION OF CONNECTIONS

The Telephone Company reserves the right to limit the duration of
connection when necessary because of a shortage of service components

caused by emergency conditions.

l.2.4 LIABILITTY

A. In view of the fact that the customer has exclusive control of his
communications over the service furnished him by the Telephone Company,
and of rhe other wsas for which service wmay be furnished him by the
Telephons Company, and because of unavoidability of errors incident to
tha use of such services of the Telephone Company, the spervices
furnished by the Telephone Company are subject to the terms, and
conditions and limitations specified in B, ¢, and D following.

B. The liability of the Telephone Company for damages arising out of
wmistakes, omissions, interruptions, delays, errora, or defects in
service components furnished by the Telaphone Company, occurring in the
course of furnishing sexvice and not caused by the negligence of the
customer, or of the Telephone Company in failing to maintain proper
standards of maintenance and cperation and to exercise reasconable
supervision shall in no event exceed an amount equivalent to the
proporticnate charge to the customer for the period of service during
which such wistake, cmission, interruption, delay or error or defeckt in
transmission or failure or defect in service components cccurs.

C. The customer indemnifies and saves the Telephone Company harmless
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against e¢laims for libel, slander, or infringement of copyright from the
material transmitted over its sexviece; against claims for infringement
of patents arising from combining with, serviese of the Telephone
Company, apparatus and systems of the customer; and agalnst all other
claims arising out of any act or omlssion of the customer in connection
with service provided by the Telephone Company.

D, When the services of other telephone companies are used in
agtablishing comnections to service points not reached by the Telephone
Company's service components, the Telephons Company is not iiable for
auy ack or omission of the other company or companies.

1.2.5 USE OF BERVICE

The sevvice is provided for use by the customer and may be nsed hy
others, when so authorized by the customer, providing that all such
usaga shall be subject to the provisions of this tariff.

1.2.6 OCBLIGATION OF THE CUBTOMER

The calling party shall establish his idenkity in the course of any
communication as often as may be necessary. The calling party shall be
solely responsible for establishing the idemtity of the person or
persons with whom conoection is made at the called service point ox
service points.

1.2.7 PAYMENT FCOR SERVICH

The customer is respousible for payment of all charges for services
furnished the customer, including charges for serviece originated or
charges accepted at the customer's service point.

1.2.8 BELLING AND COLLEQTION OF CHARGES

The charges Zor messages and chargeable reporte are due when billed and
are billed and collected by the Telephone Company or the connecting
company Lrom whose serviee point the messages were sent paid or at whoae
service point the messages were received colleck.

1.2.% DEFINITIONS

BILL YO HIRD WUMBER SERVICE: Denotes a billing arrangement by which a
megsage may be charged to an authorized gpervice point other than the
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service point originating the message or the service point where the
call iz terminated.

BILLED NGMBER SQREENING: Denotes an arrangement wheraby at the time of
message origination Bill to Third Nuwber or Collect calls are sereened
for customer preauthorized or Company-directed non aceeptance. Screening
iz based on the *“‘billed to’' number.

COMMUNICATIONS SYSTEMB: Chanuels and other service components which are
capable, when not connected to the Telecowmunications Network of two-way
communications between customer-provided terminal equipment and/or
Telephone Company service points.

COLLECT CALL: Denotes & billing arrangement by which the charge for a
megsage may be reversad provided the charge iz accepted at the called
service point. A collect gall may be hilled to a Calling Card or third
number. If the called serxvice point is a Public or Semi-Public Coin
Telephone, the charges must be billed to a Calling Card or third nunbez,
or the message may be re-originated from the called service poink.

CALLING CARD: Denotes a billing arrangement by which a message wmay be
charged to an authorized Calling Card number.

CONNECTING ARRANGEMENT: The equipment provided by the Telephone Company
to accomplish the direct electrical connections of sexrvice components

not provided by the Telephone Company with the services of the Telephone
Company .

DIRECT ELECTRICAL CONNECTION: A physical comnection of the electrical
conducktors in the communications path.

INITIAL AND ATDDITIONAL PERICD: The initial period denotes the interval

of time allowed at the rate specified for a connection hetween given
peintg.

The additional pericd devotes the wnis of time used for weasuring and
charging for time in excess of the initlal period.

INTERFACE: That point on the premises of the customer at which provision
is made for comnection of other tham Telephone Company-provided service
components to service components provided by the Telephone Company.

INTRALATA: Intralata Long Distance Message Telecommunications Service
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{Intralata LOMIE) where service point locations are all within the same
LATA.

LATA: Local Access and Transport Area denotes & geographic area
egtablished for the administration of commmications service. It
encompasses designated local operating Telephone Company exchanges which
are grouped to serve commen social, economic¢ and miscellanecus purposes.

NETHORE CONTROT SIGNALING: The trapsmission of mignals used in the
telecommumications system which performs functions such as supervision
(contxol, skatus, and charging signals), address signaling (e.g.,
dialing), calling and called number identification audible tone signals
{call progress signals indicating re-order or busy conditions, altering,
coin denominations, coin collect and coin return tones) to comtxol the
aperation of switching machines in the telecommunications system.

NETWORK CONIROL SIGNALING UNLT: The customer premises equipment

ipstalled, maintained and furnished for the provision of network centrol
signaling.

PEREON-TO-PERSON: That service where the person eriginating the call
specifies to the Telephone Company operatoxr a particular person to be
reached, a particular wobile service point to be reached, or particular
PBX service point, department, or office tec be reached.

A. When, after the service point, or PBX service point called has been
reached and while the commection remains established, the person
originmating the call requests or agrees to talk to any person other than
the person specified, or to any other person or to any other service
point, department or office te be reached throngh a PBX attendant, the
classifications of the call remaing person-to-person.

B. When the person originating the call wishes arrangements made in
advance with a particular party or service point for the establishment
of a connection at a specified time (appointment call) the call is
classified as pergon-to-person.

C. The Telephone Company does not undertake in connection with
person-to-person service o bring teo a serviee point a called person who

cannot be reached at a service point connected to the telecommunications
network.

D. There are two levels of Person-to-Person sarvice. They are:
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1) Wen~3utomabed: Non-automated service is where the person
originating the call dials zero, and the operator dials the number
and collewts necessary information for completion of the call.
Non-automated service includes sexrvice that is not gemi-antomated.
When an operator re-aestablishes a non-antomated call which has
been interrupted due to a problem on the network after the called
number has been reached, nc additional operatox service charge
shall apply.

2) Zemi-Automated: Semi-automated service is where the person
originating the call dials zero, then dials the desired telephone
namber, and the operator collects necessary informatien for
completion of the call. When an operator re-establishes a semi-
automated call which has been interrupted dus to & problem on the
network after the called number has been reached, no additional
operator sexrvice c¢harge shall apply. Semi-automated service also
includes the situation when an operator places a call for a party
who identifies himself as being disabled and unable to dial the
call because of his disability.

SENT PALD SERVICE: Sent paid service includes all ealls where the person
originating the call pays for the call by having the call billed to the
originating telephone number. Sent paid ealls also inelude calls from
pay telephones when the caller pays for the call by depositing coins,

STATION: The network comtrol signaling unit, data set or other equipment
at customex's premises which enahlaes the customer to establlsh the
communications conngction and to effect commumications through such
connections; also denotes a termination of an individnal exchange line
or FBX trunk provided in accordance with the provisions of this tarifs,
in switching eguipment located in an exchange foreign to the exchange in
which the customer is located.

STATION-TO~BTATION: That service where the person originmating the call
dials the telephone number desired or gives to the Telephene Company
operator the telephone number of the desired service point, PBX or PBX
sexvice point which is reached directly rather than through a FBX
attendant, or gives only the nawe and address under which the nunber of
the desired sexvice point, or PBX is listed snd does not specify a
particular person to be reached, nor a particular mobile service point,
noxr a particular PBX service point, department, or office to be reached.
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A. vpDial Station-to-station' is that atation-ko-station service wharae
the person originabting the ¢all from other than a coin or semi-public
coin telephone dlals the telephone number desired and the call is
completed without the assistance of a telephone company cperator and the
call is not »illed to a nurber other than the originating telephone
number including: 1) when an operator records the originating telephone
mumber where no antomatic recording equipment is available; 2) when an
operator reachez the called telephone number where service components

are not avallable for dial completion; 3) when an operator places a eall
for a calling party who identifies himself as being disabled and unable
to dial the e¢all because of his disability; 4) and when an cperator
re-astablishes a call which has been interrupted after the called number
has been reached and; 5) when an operator places a ¢all for the ¢alling
party who declares that he has attempted to complete the call but hag
been unable to do s0 due to technical difficulties.

B. Station-to-Station calls may be dialed direck, or completad with the
asgigtance of a Telephone Company operator. If the customer utilizes an

operator, there are three levels of Operator Assistance service. They
are:

1) Won-aubomated: Non-automated service is where the person
originating the eall dials zero, and the operator dials the numher
and collects killing information for completion of the e¢all. Non-
automated service includes service that ie not fully automated or
semi-automated. When an operator re-establishes a non-avtomated call
which has been lnterrupted due to a problem on the network after the
called number has been reached, no additional operator service charge
shall apply.

2) Semi-Automated: Semi-automated service is where the person
criginating the call dials zere (or 1+ calls from pay talephones),
then dials the desired telephone number, and the operator collects
billing information for completion of the call. When an cperator re-
estahlishes a semi-automated call which has been interrupted due to a
problem on the network after the called number has been reached, no
additional operator service charge shall apply.

3) Fully Aubtomated: Fully automated service is where the person
originating the ecall dials zero, then dials the desired telephocne
nunber, and then dials the service selection codes as instructed by
the auromated billing equipment, and the call is completed without
the assistance of an operator. This gervice also includes the
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sikuations in A, immediately preceding.
1.2.10 TIME AND CHARGES

Time and charges on long distance msssages may be quoted upon reguest
from the customer. WName association with time and charge details will
be provided where service components permit:. The Telephone Company
regerves the right to determine the service component used where there
are mulbiple service compeonents,

1.3 CONNEOQTIONS OF CUSTOMER PROVEDED EQUIRMENT AND COMMINIGATIONS
SYSTEMS

Customer provided equipment and communications systems provided by the
cugtomer may be connected at the custowmer's premises to intralnTh
Mesgage Telecommunications Serviece furnished by the Talephone Company
whexe such connections are made in accordance with the provisions of the
telephone company’s tariiffg.

i.4 METHOD OF APPLYING RATES

Long distande telecommunications service rates between points (cities,
towns, or localities) are based solely on the call being an intraLlATA
call. In general, the call mest terminate within the Fork Smith
LATA(526) .

1.5 TWO-POINT SERVICRE

1.5.1 RRVERSAL OF CHARGES (COLLECT CALLS)

Charges for operator Station-To-Station and PFerson-To-Person may, upon
request, bhe reversged, that is, charged against the called telephone,

provided the charges are acceptable at the called telephone,

The regularly established Operator Statlon-To-Station and
Person~To~Pexson rates apply.

1.5.2 TIMING OF MEZSAGES

A. Length of conversation is the elapsed time between the atart and the
end of the telephone communication.

B. On Station-to-Station calls, chargeable time begins when conmection
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is established betwsen the calling telephone and the called belephone or
other customer premlses eguipment.

C¢. On Person-To-Peraon calls, chargeable time begins when connection is
established between the calling person and the particular person or
servige point specified or an agreed upon alternate.

D. Chargeable time does not include time lost becaunse of faults or
defects in the servivce,

E. Chargeable time ends when the calling service poinl: "hangs up®
thereby releasing the network connection. If the called sexvice point
"hangs up" hut the calling sexrvice point does not, chargeable time ends
when the network comnection is released either by automatic timing
equipment in the telephone network or by the Telephone Company operator.

¥. When exchange telephone serviee ugsed for IntralATh Long Distance
Maasage Telecommunications Service is directly comnected (i.e., not
connected throngh a Multiline Terminating System) at a customezr's
premises to a commenications system, chargeable time for all clamses of
calls begins when a eall from the telecommunications network terminabes
in or passes through the first multiline terminating system or terminal
equipment on that communications system. Tt ig the Customer's
responaibility to furnish appropriate answer supervision to the point of
connection with the exchange telephone service so that chargeable time
may begin.

1.5.3 RATES

The following rates apply ko intrastate intraLATA business hetween all
points within the designated LaTas in the State of Arkansas.

A. Oparator Assistance Servica Charges

1. The following rates for Uperator Assistance Service will apply in
addition to the rates for long distance service as found in this tariff,
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2. RATES
Non-Coin Coin
DESCRIPTLON Rate Rata
STATION~-TO-STATION SERVICE
Calling Cazd
Non-Autcmated $0.90 £0.90
HSemi-Automated .35 0.38
Fully Automated 0.35 0.18
Collact
Non-Automated $0.90 $0,90
Semi-Automnated G.90 0.90
Fully Auntomated 0.90 a.30
Billed to & Thirxd Nombhar
Non=Butonaterd £0.50 $0.90
Sami-Automabed 0.50 0.%0
Fully Autonated 0.50 0.50
Bent Paild
Hon-hutomaked $0.90 $0.90
Semi-Automated 0.90 0.90
PEREON-TC-PERBON SERVICE (1)
¥on-Automated £2.50 $2.50
Bemi-Automated 2.50 £$3.50

B. Service from coin box telephones:

The rates shown in €, below apply for Station-To-Stakion and

Parson~-To-Person servide from coin box telephones.

{1) Person-to-Person service may be billed to a calling card, billed to
a third numbex, or billed as e¢ollect at no additional charge.

1. On sent. paid calls from coin hox telephones the amount to he
depositad is the sum, rounded to the nearest multiple of $.05, of the
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appropriate gervice charges, and rate plus applicable taxes,

2. When the sum of message charge and the applicable taxes is midway
batwasn maitiples of Five cents, the next higher multiple shall
apply.

¢. The Prairise Grove Telephone Company intralATA long distance rate is
$.10 per minute with fractional minutes rounded up to the next whole
minute,. ‘This wate is for all calls terminating within the Fort Smith
LATA zny time of the day.

1.5.4 Discounted Rates for Disabled

Discounted Rates Applicable to Calls Placed by Certified Hearing and/or
Speech Disabled Respidence Customers.

Disahled persons who have heen certified to the Telephone Company as
having a hearing or apeech impairment which necessitates that they
communicate via a telecommunications deviece {(eg.g., teletypewriter or
gimilar keyboard communications equipment} will receive, upen written
application to the Telephone Company, s reduction on intrxastate
inbraLATh dial station-to-station calls placed fxom the premises of the
cartified residence account where tha telecommunication deviee is
located.

on all directly dialed ecalls, a 50 percent discount will apply.

Certification of the hearing and/or speech disability requires the
complation of an application form cdertified by a physician,
otolarynologist, asudiologist, licensed speech-language pathologist or an
authorized agency representing hearing and speech disabled individuals.

Wozrd/ldmtsl.wpd




